7 April 2015

To whom it may concern

This is to confirm that Mrs. Mercedes Westbrook, joined Shop-SA (School,
Home and Office products Association), in January 2010 as Editor of the
association’s magazine. Under her guidance the magazine was re-named to
its current title “MyOffice” to have greater appeal to the publication’s target
audience,

As Editor, Mercedes reported to the Board of Shop-SA and was responsible
for all aspects relating to the publication as well as media relations, Web
content and involvement in all Events for the association, as well as
overseeing advertising sales.

At different stages, a number of staff reported to Mercedes.

When the Association experienced financial difficulties and a number
of retrenchments took place, Mercedes was able to keep the

publication going.

In 2013 “MyOffice” was taken over by Futurewave Media and
Mercedes continued as Editor of the publication.

We, the Board of Shopsa, are grateful to Mercedes for her commitment
during difficult times and maintaining the standard of the MyOffice magazine
as mouthpiece for the Association.

We can certainly recommend Mercedes for any similar position.

Yours sincerely
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