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RECIONAL TOURISM ORGANISATION OF SOUTHERN AFRICA

The fourteen member states of SADG are endowed with a wide diversity of natural and

cultural tourist attractions unparalleled anywhere else in the world. Given the World
Tourism Organisation’s forecast that Africa will experience the highest annual growth rate of
tonrist arrivals during the first ten years of this century, we need to ensure thal our region
takes full advantage of the anticipated growth.

The tourism industry has the potential to become the 21st Century powerhouse of
economic and social development in the SADC region. The industry has experienced
steady growth in recent years. For example, in 1997, the region received a total of 10,57
million tourist arrivals, That figure increased to 11,10 million in 1998, and reached 12 4
million in 1999,

The private/public sector partnership that has been advocated by RETOSA in marketing
and promoting our region is the key route to 4 sustainable, profitable tourism industry in
Our region. The success of RETOSA's Regional Directory is testimony to the viability of this
Way of marketing ourselves,

The twurism industry should be more focused on community development, and must
£sure the preservation of the natral environment.

On behalf of myself and my fellow Tourism Ministers in the region, 1 would like to
“’"_!!r;lluluu' the staff of RETOSA, and the publishers, Africa Focus, for putting together a
Mor promotional tool for our industry once again.
Chairman of (e Tourism Sector:

Honourahe Minister

: Dr Nadcoomar Bodha,
Minister of

lourism and Leisure, Mauritius

Foreword

The concept of the Regional Tourism Organisation of Southern Africa (RETOSA) has
proved to be a viable vehicle for marketing the combined tourist attractions of the
fourteen SADC member states. )

The majority of visitors to the region combine two or three countries on their trip. The
RETOSA Directory has therefore acted as an ideal source of information for tour
operators worldwide in preparing their itineraries as well as for general consumers
planning holidays to the region. The directory is an up-to-date, one-stop-shop for both
the trade and travelling public.

The third edition of the publication has attracted more participants from the
private sector than the previous ones. This has helped to increase the range of
products in the publication and hence offers the consumer a wider range of product
choice within the region.

The public/private sector partnership, which was at a4 nascent stage during the
first edition of the directory, has grown in strength and has expanded into other
areas of co-operation.

2001 has seen the launch of the RETOSA Incentive and Conference directory and the
expansion and reconfiguration of the RETOSA website. Both projects have been
undertaken in full partnership with the private sector of the region.

I trust the publication will again prove to be as useful a promotional tool for the
region as the two editions before it.

Shepherd Nyaruwata

Retosa Executive Director
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Trends,

New Opportunities

The countries making up the Southern
African Development Countries (SADC)
offer a number of exciting opportunities as
new trends in international tourism come
to the fore. International tourism trends
indicate that today’s traveller wants a more
enriching experience than provided by the
conventional ‘sun and sea’ vacation. The
southern Afvican region is well placed

to take advantage of this trend,
particularly in light of the fact that the
World Tourism Organisation (WI0) predicts
that the region will show impressive growth

in tourism in the next decade.

According to the World Travel & Tourism Council (WTTC), with the right policy framework, tourism in the SADC
region could grow by as much as 5.9 percent in the next decade.

There are 4 great many opportunities for communities to engage in tourism, given their wildlife resources,
landscapes and natural heritage. One of the biggest challenges — and opportunities — lies in the fact that southern
Africa’s wealth of wildlife, cultures and history has been largely undiscovered by world turism.

According to 1998 world tourism figures, Africa attracted only four percent of the 626 million international tourist
arrivals recorded, and received only 2,2 percent of the US$445 billion spent globally by tourists. That share should
arow considerably. Tourism is expected to become Africa’s most attractive sector for foreign direct investment (FDI)
during the four years 2000 to 2003, according to the 1999 World Investment Report issued by the UN Conference on
Teade and Development (Unctad). Unctad bases its forecast on the resulis of a survey of 44 African investment
promotion agencies. In 1996 to 1998, tourism was third ~ behind telecommunications and food and beverages —
in the ranking of industries that received considerable FDL

Tourism is the only major sector in international trade and services in which developing countries have
consistently had surpluses. The positive balance in their travel account has improved from an amount of US$6 billion
in 1980 to US$62.2 billion in 1996, according to United Nations” statistics. The World Tourism Organisation ranks
Alrica as one of the fastest-growing destinations for international tourists. International tourist arrivals in Africa rose
7,5 percent in 1998 to U8$24,9 million (from $23,2 million), while receipts jumped 5.9 percent from $9-billion in
1997 to $9.6 billion in 1998,

Tourism organisations, tour operators, governments, hotel groups, airlines and other service providers in
southern Africa are joining forces to ensure the region is put firmly on the map as one of the world's premier tourism
destinations. Tt is a partnership which could stretch beyond Africa’s borders.

'An international trend towards tourism marketing and promotion is the establishment of sustainable
public/private partnerships,” says Owen Leed, chief marketing officer for South Aftican Tourism. "They have proved
that, where there is close synergy, tourism subsequently thrives."

South African Tourism is currently working with a number of international organisations and governments as W il
as cooperating with its neighbours in order to attract international tourists to the region.

In addition 1o targeting it traditional markets (Europe, United Kingdom and the USA), SADC countries are also
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re also

argeting South America, the Garibbean, West Africa, the Arabian

Gulf, India, China, Malaysia, Singapore and Australia for both
tourists and investment.

“Bilateral agreements between countries create opportunities
for promoting tourism, trade and inward investment," says tourism
consultant, Peter Myles. "By working together, government
agencies and the tourism industry can obtain greater exposure and
have a bigger impact than they do when working in isolation."

The message is being heard. One of the first initiatives was a
Peace Park programme first proposed in 1997, Officially known as
“lrilll.\"fl'(llmt‘!' conservation areas’, these reserves are more
commonly called peace parks. Seven such areas have been
identified: Kalahari (between South Africa and Botswana), Ais-
Ais/Richtersveld (South Africa and Namibia), Gariep (South Africa
and Namibia, centered on the Orange River's Augrabies Falls),
Pongola-Limpopo Valley (South Africa and Zimbabwe), Maputoland
(South Africa, Swaziland and Mozambique), Drakenshurg/Maluti
(South Africa and Lesotho), and the Kruger/Banhine-
Zinhave/Gonarezhou (South Africa, Mozambique and Zimbabwe).

Swazland has also expressed an interest in leasing out two new
nature conservation areas (o be established: the Nsubane-Pongola
Transfronteir Conservation and Resource Area (Swaziland, South
Africa) and the Lubombo Conservancy-Goba Transfronteir
Conservation and Recource area (Swaziland, Mozambique).

The concept of trans-frontier conservation areas has the
support of the World Wildlife Fund, the World Bank and the Global
Environmental Facility — 2 fund created at the 1992 World Summit
10 promote the international conservation of biological diversity.

Democratic elections in South Africa in 1994 opened the way
for tour operators, hotel groups and service providers like airlines,
car hire companies and rail operators to ignore political borders
When marketing the region. South Aftica’s famed luxury Blue Train
and Rovos Rail takes passengers to the Victoria Falls and Hwange
Game Reserve in Zimbabwe, while airlines are co-operating to
improve links hetween the region’s international gateways and the
Mmain tourist destinations, Hotel groups like Sun International,
which have resorts in Victoria Falls, Livingstone, the Lost City, Cape
Town and Port Elizabeth, are also marketing the region as a whole,
while most of the major tour operators in the area offer cross-
border packages

One: of the inhibiting factors to tourism growth could be a lack
of capacity to handle more tourists. The region needs more of just
about everything related 1o the tour

ism industry — hotels, luxury
buses, tour guides.

car hire and air charter operators. Tour
operators need 1o be offered greater incentives to arrange
Packages to the region and air capacity needs to be increased.
Countries such as Malawi, Tanzania, Zambia and Namibia all
negqd development in the

id-market offering. Other countries such as Swaziland require
additiong conterence facilities.

accommodation arena, particularly in the

e ——

The region has opened up
significantly in the past seven years, making it that much easier for
investors. Most Retosa member states have a central investment
center which provides advice to prospective investors. In addition,
many governments within the region are making an effort to
liberalise the investment procedure. Some countries, such as
Mozambique, have even introduced tax incentives to encourage
investment.

With the focus firmly on the wealthier foreign traveller rather
than cheap charters, the potential returns are very aftractive,

Lubombo Initiative
The Lubombo tourism corridor is the result of a historic trilateral
agreement between South Africa, Swaziland and Mozambique. The
Greater St Lucia Wetland Park — now a World Heritage site — is the
lead project in the corridor. Andrew Zaloumis, project manager of
the Lubombo spatial development initiative (SDI), says the
declaration of Greater St Lucia as a World Heritage site should be
viewed in the context of an integrated development to unlock the
enormous economic potential of the region while ensuring that its
outstanding natural and cultural values are conserved.
Government, through the Lubombo initiative, will convert the
park from a loss-making conservation area into an economic
engine, with the potential to create 4 000 jobs in five years and
7000 new beds for tourists over 10 vears. The South African
government has committed itself to improving roads in the area.
Swaziland, for its part, is combining five game parks in the
Lubombo region of the Kingdom into a single reserve.
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he Democratic Republic of Congo is the largest
suntry in sub-Sabaran Africa and more than balf
fit is covered by tropical rain Sforests.

|

_Mhandah

Lake Tumba

Lake
Mai-Ndombe

; :.T.Bandundu

Kinshasa
sKitwit

Tshlhpl -

Located in central Africa, the Democratic Republic of Congo is
2 345 410km? in extent and is bordered by Angola, Burundi,
the Central African Republic, Rwanda, Sudan, Uganda, and
Zambia. Tt consists of a vast central plateau rising to volcanoes
and mountins in the east and is traversed by numerous rivers,
he Congo River being the largest. More than half the country
is covered by dense rain forest, Its climate is tropical and
jemperatures are hot and humid in the central region,
hecoming cooler and drier in the southern highlands and
cooler and wetter in the eastern mountain areas.

History's ruie

The original inhabitants of this massive country were hunter-
gatherer communities who lived in the dense forest regions.
They were joined in the 14th century by Bantu and Nilotic
tribes from the north and various kingdoms were
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established, the most important being the kingdom of th
Congo people.

During the 15th and 16th centurics, the Portuguese wer
attracted to the region for its gold, ivory and slaves, and g
brisk trade developed with the inerior. It was British
journalist Henry Stanley, however, who, in his search fir
David Livingstone, travelled up the Congo River in the hu
19th century and opened the gates for colonialisation fy
European powers.

In 1885, King Leopold II of Belgium claimed the country s
a personal possession, handing it over in 1908 to the Belgiw
government for administration.  From this period, until th
were granted independence in June 1960, the inhabitants wer
subjected to a particularly restrictive colonialism. 01
independence, the country was called the Democratic Repubii
of Congo, but the political parties were ill-prepared fu

independence and political and economic problems abounde

The powerful army commander, Joseph Mobutu, stageds
military coup in 1965 and renamed the country Zaire.
stayed in power for 32 years until 1997 when he was ousie
from power by a military coup led by General Laurent Kabik
The country was renamed the Democratic Republic of Cong
and, for a short period, peace prevailed undl 1985, whet
rebel activity surfaced and once again plunged the counlt
into turmoil. On his death in 2001, General Laurent Kbl
was succeeded by his son, General Joseph Kabilia, as leade
of the Democratic Republic of Congo.

Waterways

The country is covered by some 77 810km2 of waterwis
These river and lake systems dominate life in the area. T
Great lakes region includes Lakes Tanganyika, Fiwatt
Albert and Kivu. The Congo and Kasai rivers haie fr
centuries provided countless communities with importe
access and trade routes with other centres. Numerous bos
barges and ferries ply these waters and it is possible®
experience 4 unique Afrrican journey on one of these vessth
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Jungle wil :
The Democratic Republic of Congo has magnificent #
varied scenery and unique wildlife. ~Should its pOW
wrmoil abate and the area stabilise, its many nail®
attractions will once again, lure the more adventurous s

The National Parks preserve a variety of habitats, the m¥
notable being the rainforest terrain of the lowland gorils®
the mountain gorilla, The Parc National De Kahzi-BE8

situated between the towns of Bukavu and Goma, cover®
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area of 6000km’, where the lowland gorilla can be found in
dense forest habitats, Guides and trackers, who locate the
gorillas, are included in the entry fee of US$125 per person.
There is an additional photography fee. Fees must be paid in
hard currency in all national parks. Tt is essential to book in
advance through the Institut Zairoise pour la Conservation de
la Nature which is located in Bakavu.

The gorillas can be located in as litle as two hours,
although it can take much longer. The guides look for recent
signs of the animals, which browse lazily throughout the day,
leaving broken branches behind them as they move through
the forest. There are twenty gorilla families here, but only a
few groups are used to humans,

The Parc National Des Virunga is 8000km in extent and
borders Uganda and Rwanda. An entry fee of US$45 entitles
OME104 seven-day permit, allowing time to cover all sections
of the park. Trips to the Bukima and Djoma gorillas cost a
further 1S$125 per person, and a visit to the Tongo
chimpanzees costs USS65 per person. Guides and trackers
Atincluded in the fee. There are several habituated
Mountain gorilla families on the Bukima mountain slopes
and @ visit is well worh the trouble. The plight of these
relatives of the more endangered plains gorilla has been
POpularised in various filns, the experience of viewing
them at close hang should not be missed.
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a volcanoes offer spectacular,
othing is recommended for the
s a two-day hike and the latter three
Pportunity to see how lava flows. Both
i MS!II[:::En Varied vegetation and fasci nating bird life.
Vegelation exists simply as 4 result of the

fertile soil created from volcanic ash and lava, The

wildlife i equally dependent on this fertility,

-

although always at the mercy of possible volcanic eruptions
~ an example of life on the edge.

The Nyiragongo crater is still smoking and, when the
grasses and smoke clear, it offers an interesting view into the
crater. From the Nyamulagira crater rim there is a
magnificent view across the valley into neighbouring Rwanda,
Mountain Hikes
The magnificent Ruwenzori Mountain range, which is almost
continually covered in mist, is some 120km long and 48km
wide. These challenging peaks have not been climbed from
the Democratic Republic of Congo's side for many years, as
visitors prefer to tackle the easier climb from the Ugandan
side. Nevertheless, they make a truly awesome sight, even for
visitors who are not prepared to brace the ascent.

The Rwindl and Vitshumbi sections of the park have
abundant game, including lion, buffalo, giraffe and many
species of antelope which roam the park’s extensive
grasslands. Elephants occur in the Vitshumbi section of the
park, Vitshumbi itself being a little fishing village.
GETTING THERI
I'r:

asport yservices

There is no national airline. Several West and Fast African
airlines operate here, as well as European Airline, Sabena
and Air France.

Private airlines operate small planes, both regionally and
nationally. An international airport is situated in Kinshasa and
there are 215 local airports, 104 of which have paved runways,

There are 11 ports and harbours, among them Kinshasa,
Goma and KiSangali. The rail system is limited and the
estimated 5 138km of railways have been devastated by the
civil war. The road system is in a verv poor condition,
becoming impassable in the wet season.
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the lowland gorilla (Gorilla gorilla graveri).

2.4 trip to the Parc National de runga to view
the mountain gorilla (Gorilla gorilla beringei).

3.4 trip to the Tonga Chimpanzee Sanctuary, part

- ofmmmmmmwmmw
colobus monkey can be seen.

4.4 rbme—d@bfbeuptbemawdqmm
- 3056m in height, and the magnificent view from
mmmmm o

5.4 two-day hike up the Nyiragongo volcano,
3470m in height, to look down into its
smoking crater.

6. The Rwind! and V#tsbumb! sections of tbe Pare
National des Virunga for  abundant game,
mcfadmg lion, buffalo and elephant.

7. The spectacular views of the mzst-cawred
Ruwenzoris Mountain range.

8 The varied biﬁiiﬁ, Sora and fawna in the
dense tropical rain ﬂrrqgﬁs and on_ the
mounmm slopes.

9. The ﬁbmni m¢w@m diﬁmxtstbnic
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town 0
Completely qurrounded by neighbouring South A 4 0p
Lesotho is 4 <mall country of some 3() 355km*. Mostofls and ¢
population Jives in the low-1ying country in the west wher h
the majority of {hie towns are situated Villages are scallend fies e
around the more pemote parts of Lesotho. The country made
almost deserted in places where sheer mountd ot fortf
dominate the jandscape. Its main attractions are the ruggel he §
remoteness of the massive Drakensberg and Malll:  mou
mountain ranges i the centre and in the east, whit® ke
provide 4 feast of splendour for nature lovers, idot

enthusiasts and guwr:ﬂ tourists alike.

Maseru, the capital, 18 {he largest town and the centre® m
{he economy. Although itis 2 developing city, its hotels als w

restaurants are of an international gtandard. There &8

nine hotels and lodges, including two Sun Internations il
hotels, A variety of culinary tastes are catered 108
including halaal, french, ltalian and Chinese. A wour

is freshwater fish and there is 4 sood choice of beer, Vi

and spirits. For 4 mOore local eating experience, 1 sl

stalls in Kingsway Road sell typical frican fare Whi

includes tasty orilled meal.

The two major international hotels have casinos L
{here dre several ¢inemas in Maseru, Shopping fimiles
apart from a qumber of arts and crafts shops tich 88
Basotho basketware, moliair Tugs, (Apesiries, ol &
ethnic jewellery. The distinctive pasotho blankets o

traditional patierns and bright colours make an terest

purchase 10 take home

There are several sites of historical interest 10 & | a0
Maseru. The city has an old cemetery, and both the K

palace and the Prime Ministers residence A~ atted

buildings. 1tis not permitted 10 {ake photographs ¢ hep

T : T
\% ; ' L or of police and gn\t_-rmm-mulhcva‘ There are also 4
% | % ] of interesting day wips available {0 visitors, starting 1M
r ;: i ¥ some 5.5km along the gravel road north of e
!‘; 5 i} Mountain Road, and 39km east of Maseru, 18V 12§
: :; » over the Liphiring Stream facing 40 overhanging yck
":”ﬁ 3 fla Baroana — the home of the Bushmen, Herel b
":, left a magnificent gallery of paintings oL animals
‘.t_"" : leopard. lion and eland, a8 well as blue €
! B . &_’ilmvuln\ﬂ There are also fine paintings of Bush

featuring huntng, dancing, and p\'uplr in hut

_,-,4«'-—.-
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main vantage point, a trail zigzags down past the curator’s hut
i the stream, which visitors have to cross to gain access to
the location of the paintings.

South of the city lies the museum and archives in the
jown of Morija, about 40km away, Well worth a visit, they

uth Afrig
. Most ofg
west, wher

are open to the public from 08H30 to 16H30 on weekdays
and Saturdays.

Thabo Bosiu, the mountain stronghold of King Moshoshoe 1,
Are SCAlER s east of Maseru. This flat-topped hill is where the Basotho
1e’ country;

made a last heroic stand against the Boers and remains of the
untain i grifications and the graves of Moshoshoe and other chiefs can
e he ruge® e sgen there. An information centre at the hase of the
and Ml mountain has maps and other items and there are guides to
east, W ke you on informative tours around the site.
ers, outdo .

Sheperd's

| The town of Teyateyaneng, north of Maseru, is renowned for
ils arts and crafts, especially Lesotho’s famous wool and
mohdir rugs and tapestries. There, you can also watch the
iﬂ hotels# women weavers as they work. The Basotho word
i Tllt‘rﬂ‘f‘ Teyateyaneng means “the place of quick sands". Just outside
InlernaofS the fown, you can buy some of the best tapestries in the
chtered I country from the St Agnes Mission.

A favours
of beer, s
ice, the st€ Basothos have used their ponies as 2 means of transport for
1 fare W centuries in remote regions and, in many areas, hiking and

, pony trekking are the only ways of seeing the countryside.

Casinos ‘ The panies have developed 2 unique toughness and agility to
ing i liﬂﬂlﬁ" help them traverse (he steep terrain.

the centred

Pony trekkis

ps! which I an effort o preserve the bloodliness of these ponies,
s, wool # the Lesotho government has initiated The Basotho Pony
blnkes ¥ Project. The project has stables at the top of the Molimo
an inte Nhuse: (God Help Me Pass) and this centre, as well as
Mg Lodge, Malealea Lodge and Outward Bound,
Avareity of pony treks,

fiefore booking 4 package, establish whether food,

o and e mmﬂdﬂllon guides and packhorses are included.
yolh the More informagion can be obtained from the Tourist Office

i Kingsway Road, Maseru (telephone: +266 31 2896, fax:

X
26632 3638) o Outward Bound Association, PO Box 367,

alsoan 300 {phone; +206 40 0543).
finig in
i bl X4 counyy
1 vantage Pg"" PUTSUits in the mountains include excursions
n§ rock e cles or mounin bikes. The Sani Pass, which lies
g meS:L Eastem side of (e country and runs between Lesotho
itals U-Natal in Sou, Africa, and traversing the
ol crane y Mountains, Provides good opportunities to test
Blflshlms “Toad abilities,

Sani 1
s 0p Chalet at (he 10p of the pass has rudimentary

accommodation, but is an ideal base to undertake the long
and difficult hike to Thabana-Ntlenyana, the highest peak in
Southern Africa at an impressive 3 482m.

Another exciting option is the Roof of Africa Scenic
Route, which was launched by Lesotho in conjunction with
KwaZulu-Natal and the Free State in South Africa. This
permits some adventurous trailblazing through virgin
territory in the landscapes of the Maluti and Drakensberg
mountain ranges.

Walking tours can be started from most of the mountain
lodges, or a driver can take you into the mountains to a
suitable point and pick you up at the end of the day. Ask for
a local guide if you are going long distances. As in
mountainous terrain throughout the world, you will need
warm, waterproof clothing, stout walking shoes or boats,

and a compass, torch and other emergency equipment.

While the country has no organised hiking trails, the entire
kingdom is criss-crossed by a network of bridle and
footpaths. There are no fences in the mountains, giving
hikers total freedom of access.

Serious hikers should have some hiking experience and
good map reading abilities. Do not attempt any hike
without the relevant 1:50 000 maps, available from the map
office in Maseru.
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Y 1. The scenic beauty of Lesotho's ravines and
valleys.
2. Expertencing traditional Basotho life in remote
mountain villages.
3. The spectacular Drakensberg and Maluti
Mountain Ranges.
! 4. Pony trekking on the unigue Basotho ponies.
- 5. Mountain climbing and hiking in the mountains.
- 6. The opportunity to experience the outdoors
Sirst-hand.
| 7. Unique, bandmade wool and mobair rugs and
tapestries.
8. The Basotho's distinctive dress of conical grass
hats and bright ethnic blankets.
9. A visit to the massive Katse Dam wall, part of
the Highlands Water Project.

' 10. Good fishing in Lesotho’s lakes and dams.
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